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requested to:

Complete the Complaint Form.

Send the completed form to the Sunshine Coast
Grammar School Principal via email on

https://pmsa.csassurance.com/refdoc_atts/a336c910-3c8f-013b-6f5d-0a16d22d26be
mailto:principal@scgs.qld.edu.au
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Before Completing the Record of
Complaint Form

The following questions should be used as a
guide to help you determine whether or not your
complaint is a relevant complaint for Sunshine
Coast Grammar School to manage under this
non-compliance with Student Protection
Processes procedure.

Completed forms may be lodged by:

Sending an email to
principal@scgs.qld.edu.au
Posting to 372 Mons Road, Forest Glen
QLD 4556 Australia

If you need assistance to complete the form,
please contact the Principal on
principal@scgs.qld.edu.au or if the complaint is
against the Principal, contact the PMSA CEO at
legal@pmsa-schools.edu.au

1. Is the complaint about a staff member who
may have behaved inappropriately towards a
student that has not yet been reported to the
Principal? If Yes, you should report the matter
immediately to the Principal (or the PMSA CEO
if the matter involves the Principal), in
accordance with our Child Protection Policy, and
not proceed with this process.

2. Is the complaint about someone who may
have significantly harmed a student that has
not yet been reported to the Principal? If Yes,
you should report the matter immediately to the
Principal (or the PMSA CEO if the matter
involves the Principal), in accordance with our
Child Protection Policy, and not proceed with
this process.
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